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Sure to make major investment in Guernsey Fibre Broadband for all

e Sure is announcing plans to roll out Fibre broadband island-wide
e The £37.5m project is supported by the States of Guernsey

e First properties will be connected in 2022

e All properties should be connected by 2026

Sure is rolling out a state-of-the-art fibre to the premises (FTTP) broadband network, which
will directly reach every property in Guernsey with a faster, more reliable connection and
offer the possibility of 1 gigabit-per-second coverage for all. That’s up to 50 times faster than
today’s basic broadband. The new fibre connection will offer customers unmatched
connection speeds for gaming, HD streaming, home working, and video conferencing.

The project will commence in 2022, when Sure will begin connecting properties.
Representing a £37.5m investment, the roll out is targeted for completion by the end of
2026.

This ambitious network build will be supported by a capped investment from the States of
Guernsey of up to £12.5m, subject to approval by the States Assembly. This is to ensure that
it benefits all households in Guernsey through full, island-wide fibre coverage for every
islander, whether they’re using it for entertainment, work, or learning.

The States of Guernsey’s investment will enable Sure to accelerate the programme and to
ensure that that there is fibre for everyone within the timeframe.

This major investment will be a boost to the local economy with the direct impact being the
creation of around 75 additional jobs and millions of pounds flowing to local suppliers, as
Sure has pledged to work with Guernsey businesses wherever possible. Importantly, the
impact of faster broadband on the broader economy is anticipated to be a 0.3% to 1.1%
increase in GDP.



Much like the current broadband network, Sure’s new fibre network will also be available to
other telecommunications operators to access on a fair and equitable basis as regulated by
the Guernsey Competition and Regulatory Authority. This means that all customers will be
able to choose their supplier for fibre.

The technology being deployed in this network is world class and a first in the Channel
Islands, ensuring the network is future proofed to deliver up to 10 gigabit-per-second, which
represents speeds up to 500 times faster than today’s standard broadband.

Justin Bellinger, Sure’s Chief Executive in Guernsey, said that the network is a significant
landmark in the island’s telecoms history and will cement Guernsey as a digital island:

“Our Guernsey Fibre project is a huge milestone for Sure as we invest to meet the island’s
future broadband needs. So much of how we live is online, from communicating with loved
ones, to working from home, to watching TV, or helping our children to learn. The pandemic
accelerated demand for broadband, bringing about huge changes in terms of working and
learning from home as well as the take up of collaborative digital services such as video
conference calling.

“Throughout the 125 years since telephones were first introduced to Guernsey, the Bailiwick
has pushed the boundaries in communication and connectivity, and this investment marks
the next step in our telecoms evolution. Guernsey Fibre will provide fast, stable, reliable
connections into every property and facilitate working from home, high-end gaming, top-
quality streaming, and multi-device households. We're really excited to start rolling out this
game-changing network for the island.”

A fibre network will make Sure’s broadband both more efficient and more environmentally
friendly. Guernsey currently has more than 500km of fibre cabling running around the
island, but most homes are connected to the network via copper cabling. The amount of
energy needed to send light through a fibre optic cable is considerably less than needed to
transmit an electrical signal through copper.

“This is a revolution in connectivity. Upgrading our infrastructure will mean that wherever
you live, you will be certain that you’re getting a faster speed,” said Justin.

Alistair Beak, Sure Group CEO, said:

“Today’s exciting announcement will underpin Guernsey’s digital infrastructure and
economy for decades to come. As well as boosting long term economic growth Sure will be
creating in the region of 75 additional jobs and directing the vast majority of the £37.5m
spend through local suppliers. The partial funding from the States of Guernsey will have a
significant impact in ensuring island wide coverage and an accelerated roll out within five
years.

“We’re truly building a network that’s going to make a difference for everyone in Guernsey —
and we’re proud to be connecting the community for a better future.”

For more information on Guernsey Fibre, visit the Sure website: www.guernseyfibre.gg
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About Sure

www.sure.com

Twitter: https://twitter.com/SureGuernsey?lang=en
Facebook: https://www.facebook.com/SureGsy/
LinkedIn: https://www.linkedin.com/company/surebusiness

Headquartered in Guernsey, Sure provides telecommunications and related services
across the Channel Islands, the Isle of Man and in the British Overseas Territories of

Ascension, Falklands, Saint Helena and Diego Garcia.

Sure provides fixed voice, mobile, broadband and Cloud services in the Channel
Islands and Isle of Man. In the British Overseas Territories, Sure operates under
exclusive licences with full-feature networks delivering voice, broadband data

services and, in certain markets, TV.

The corporate division of the business, Sure International, specialises in offshore
connectivity, enabling those companies that operate in the islands to reliably and

efficiently connect and transact with their global partners.

Sure’s approach to business is based on its values of simplicity, trust, one team and
customer-driven. The last of these values has resulted in annual multi-million-pound
investments to provide customers with the best and latest services to meet their

needs.

Sure is a member of the Batelco Group, a leading telecommunications provider to 13
markets spanning the Middle East & Northern Africa, Europe and the South Atlantic

and Indian Ocean.
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